WSO Website and Database Committee report presented at the January 2018 Meeting

The Database and Website Committee meets regularly via teleconference. If you are interested in
participating, please send an email to webservant@adultchildren.org.

We can use people experienced with web design, particularly Word Press.

We have noted the bandwidth requirements needed for streaming the Toronto ABC to the ABC Host
committee. Users will be able to call into hear the ABC.

We will also be looking at the costs and options for remote voting, as this is one of the ballot proposals
for this year. This is just research at this point.

There is a new website for ACA WCO business documents. The plan is to move to ACAWSO.ORG and
retire the repository.adultchildren.org website. ACAWSO.ORG is available now and if all goes well this
will be the only site for next month’s business meeting.

Website uptime monitoring is now in place and we will be alerted if any of our websites goes down.
We have plans to migrate the adultchildren.org website to wordpress. This will include enhancements
to the Meeting List search, adding, and updating. As well as provide full scale support for Intergroups
and Regions.

Website usage statistics for December:

45,272 User Sessions in December down from 47,981 in November
31,598 Unique users down from 33,936
92,609 pageviews, down from 100,457 Pages
60.62 % of users were new which is down from 61.80 %
The bounce rate (users leaving the site immediately) was 63.94%, up from 63.21%
56.91% of users accessed the site with Mobile devices, 35.76% with a desktop, and 7.33% with a tablet
The pages accessed the most often were
o Laundry List — 18,191 views, 19.64% of the total page views
o Find a meeting — 5,876 views (6.34%)
o Literature — 4,606 (4.97%)
o Find a meeting Search results 3,922 views (4.24%)
o The Problem — 3,437 views (3.71%)
Users continue to come from across the globe with the top 5 session counts from:
o United States — 81.86% of users
United Kingdom —4.07%
Canada —3.98%
Australia—1.76%
Ireland — 0.87%
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