WSO Website and Database Committee February Updates

e The Database and Website Committee meets regularly via teleconference. If you are interested in
participating, please send an email to webservant@adultchildren.org.

e We can use people experienced with web design, particularly Word Press.

e We support websites at adultchildren.org, acawso.org, shop.adultchildren.org,
acaworldconvention.org, and now abc.adultchildren.org (Used starting in 2019)

e The new website with business documents is being used at ACAWSO.ORG. There have been requests
to post users full names associated with events and fliers on the events page. As this is a website
available to the public, we cannot post full names in accordance with the 11th tradition and the
principle of Anonymity at the public level.

e We are in the final stages of building a new wordpress website for adultchildren.org

e Intergroups and Regions will be getting an enhancement on the new website

e The Meeting list registration and update process will also be enhanced to provide better security and
ensure meetings are added and updated by the group contacts. We are asking that all groups have a
primary and secondary email contact that will be kept private and used for ensuring only they can
update the meeting. If a group cannot have an email contact, we will work with them to make updates
another way.

e Testing with remote voting tools is underway to provide some input into the ABC discussion of one of
the proposals to be discussed.

e Some problems with MP3 Audio files on the shopping site were fixed.

Website usage statistics for February:
e 47,366 User Sessions in February down 53,106 in January
e 33,196 Unique users down from 36,949
e 97,716 pageviews, down from 110,428 Pages
e 74.9 % of users were new which is down from 75.7 %
e The bounce rate (users leaving the site immediately) was 64.41 %, up from 63.86%
e 52.53% of users accessed the site with Mobile devices, 39.74% with a desktop, and 7.74% with a tablet
e The pages accessed the most often were
o Laundry List — 18,664 views, 19.1 % of the total page views
o Find a meeting — 5,439 views (5.67%)
o Literature — 4,684 (4.79%)
o Find a meeting Search results 3,615 views (3.7%)
o The Problem — 3,152 views (3.23%)
e Users continue to come from across the globe with the top 5 session counts from:
o United States — 80.27%
Canada -4.76%
United Kingdom —4.52%
Australia—2.02%
India—0.77%
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