WSO Website and Database Committee February Updates

The Database and Website Committee has a channel on Slack. If you are interested in participating, please send
an email to webservant@adultchildren.org. We meet weekly on Wednesday’s at 1pm ET via telecon.
We can use people experienced with web design, particularly Word Press.

We support adultchildren.org, shop.adultchildren.org, acawso.org, acawsoec.com, acaworldconvention.org
The daily mediation/affirmation from our book “Strengthening our Recovery” is now available as a daily email.
You can find the sign-up button on the home page of https://adultchildren.org/

We have selected Zoom as the tool to use for remote voting delegates at the 2019 ABC. Zoom will be used to
hear what is going on via a teleconference line, see what is being shown on the screen in Malmo, and support
voting for the motions on the floor. Training sessions will be published shortly. Full details are also being
prepared that include

o Remote Attendees Guide

o FAQ for Remote Attendees

o Remote Attendees Troubleshooting Guide

o Remote Attendees ABC script
We also plan to transition to Zoom for the Monthly WSO Teleconference calls. Access information will be
provided starting with March’s call. Both Zoom and the free conference call system will be used during the
transition period.
We have a new calendar we are reviewing to show events and service meeting days and times and coordinating
plans to roll it out
The update Meeting, Intergroup and region process is being updated — the expired links process has been
removed so you have as long as you like to finish the update process.
The group and IG contact lists on Mail Chimp were updated. We will be looking at purging old contacts soon.
Projects in our queue are

o Test online voting and teleconferencing for the 2019 ABC and prepare user guide for delegates
Roll out Zoom for the monthly WSO call and committee teleconferences
Simplify email subscription to be on a single page
Update overall adultchildren.org website content — working with WSO Committees for guidance
Fix broken links and update SEO information on our websites
Updating meeting and intergroup registration and update forms — what fields to show, what are
required, Consolidate online, Web, Skype ?
Clean up Meeting Types in Meeting Listing and Add Type Search
Update acawso.org to have better menus and category descriptions to make it easier to find information
Address time zone issues for Meeting Listings
Look at alternatives to Go Daddy emails — possibly using gmail with our current domains
Maintenance of Group contact mail chimp — Refresh periodically from meetings DB
Working on getting all meeting information updated and verified, removing defunct meetings
Work with Intergroups to send us their group meetings to verify our meetings data
Enhance the meeting list maps and reduce the API calls for address information
Look at PDF plugins and better security for copyrighted material
Showing scheduled Committee Meeting times on a calendar
Providing a better system to display WSO Events — possibly also using a Calendar
Adding some usage stats for comline links and other content
Update state drop down to be auto populated better on default and after a validation error
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Website usage statistics for the Month


mailto:webservant@adultchildren.org
mailto:webservant@adultchildren.org
https://adultchildren.org/
https://adultchildren.org/

® Users

4,000
2,000
Friday, February 22, 2019
= Users: 2,568
Feb 3 Feb 5 Feb7 Feb9 Feb 11 Feb 13 Feb 15 Feb 17 Feb 19 Feb 21 Feb 23 Feb 25 Feb 27
B New Visitor M Returning Visitor
Users New Users Sessions Number of Sessions per User
49,309 40,345 96,346 1.95
Pageviews Pages / Session Avg. Session Duration Bounce Rate
292,482 3.04 00:02:36 36.23%
Page Pageviews ¥ 49 ,3 09
% of Total: 100.00%
(49,309)
292,482
% of Total: 100.00% 1. @& United States 41,566 (84.00%)
(292,482)
2. EiE United Kingdom 1,907 (3.85%)
1. /meeting-search/ & 41,627 (14.23%) 3. I8 Canada 1861 (376%)
2./ & 40,391 (13.81%) 4. @@ Australia 779 (157%)
3. /literature/laundry-list/ e 23,845 (8.15%) 5. ™ Germany 279 (0.56%)
P le_ > —Cli 6. == Poland 208 (0.42%)
4 ngclv(search!.telephonebt Click+Her @ 17,076 (5.84%)
7. == Netherlands 201 (0.41%)
5. /meditation/ e 14,651 (5.01%) 8. ©= Sweden 197 (0.40%)
6. /resources/find-a-meeting/ (it 8,099 (2.77%) 9, BT Ireland 176 (0.26%)
7. [/literature/steps/ & 4,561 (1.56%) 10. <= India 154 (0.31%)
8. /literature/ (e 4,010 (1.27%)
9. /quick-search/?onlinebt=Click+Here & 3,837 (1.31%)
10. g[:‘é%rfture!free—l|terature-engllsh-transl & 3,651 (1.25%)




