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Chair:Marcin C. (UK)

Vice-chair: Brad L (MD, USA)

Volunteers: Boaz (FL, USA), Clare W (AUS), Kathy T (CA, USA), Lisa B (NV,

USA), Mary Jo (IL, USA)

Contact emails: itmanager@acawso.org itchair@acawso.org

The WSO IT Committee supports the work of the Board, WSO Committees,
and special workers by assisting with technological solutions. We maintain
adultchildren.org, shop.adultchildren.org, acawso.org, acawsoec.com, and
acaworldconvention.org.

We meet weekly on Mondays at 4pm ET via Zoom and use our channel on
Slack for work between meetings. If you’re interested in joining us, please
send an email to itchair@acawso.org. We welcome anyone who is
interested in becoming involved, especially those experienced in database,
graphics and web design, particularly WordPress.

IT Activities in November

● Assisted the AWC planning team in organizing the tech hosts for the
Convention, updating the Convention’s webpage and helping out with
any items that needed attention of the committee
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● Several members of the IT Committee attended the AWC as tech hosts
and their efforts are appreciated. The event has had support of the IT
Committee almost through the entire 27 hours length

● Collaborated with members of the ABC Committee to revise a ballot
proposal that was submitted to the Ballot Prep in October

● Met with two potential volunteers who expressed interest in joining
the IT Committee

● IT Manager and IT Chair conducted an interview with a potential
developer who would help us maintain and develop the meeting
plugin

● IT Committee approved hiring of the developer who were interviewed
earlier during the month and the money from 2023 budget were
allocated to the work agreed between the developer and IT Manager
and IT Chair

● Approved renewal of the A2 hosting earlier to get black friday pricing

● Website Design Subcommittee
o Continued discussion regarding the SEO for the new

website(plans to create some content relating to dysfunctional
families and the inner child)

o Continued internal review of the new website
o Continued to review the progress of the vendor on the new

website optimisations and finishing the tasks that were still
outstanding

o Testing of functionality of the new website
o Welcomed a newmember of the subcommittee
o Discussed a possibility of launching the new website with

reduced content to begin with
o Assisted other WSO Committee in any updates of the pages on

the current websites
o Approved purchase of a plugin that would help us present a

volunteer page in a streamlined and fashionable manner

● Business IT Subcommittee
o Fishbowl - still ongoing
o Continuing to search for possible replacement for GiveWP



o Preparing audio recordings from Boca Raton event to be posted
on the shop website

o Slack users are being added when requested by committee
chairs

● Meeting List Maintenance (MLM) Subcommittee
o Referred some issues to other WSO bodies for resolution
o Continued to answer emails, process updates and registrations

of meetings
o Discussed a separate category in the Meeting Listings section for

Workbook groups that are starting
o Assisted a newly formed intergroup with affiliating the meetings

that are part of that intergroup

● Policy and Procedures Working Group
o The group finalized the IT Policies and Procedures document
o The group meet at the end of November to expand on the IT

Policies and Procedures document in regards to ABC and AWC
events

● Acawso.org
o Updates to committee pages on website - ongoing
o Posting monthly committee reports - ongoing

IT Goals for the 2023 year:
● Deployment of the new adultchildren.org website
● Hiring of a long term contractor to support and enhance the WSO

meeting plugin
● Continue to harden our websites against attack
● New pathways for inviting and supporting WSO volunteers
● Continued support of ALL WSO committees, the Board, and the WSO

Office
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