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About WSO IT Committee

Chair:Marcin C. (UK)

Vice-chair: Brad L (MD, USA)

Volunteers: Boaz (FL, USA), Clare W (AUS), Kathy T (CA, USA), Lisa B (NV,

USA), Mary Jo (IL, USA)

Contact emails: itmanager@acawso.org itchair@acawso.org

The WSO IT Committee supports the work of the Board, WSO Committees,
and special workers by assisting with technological solutions. We maintain
adultchildren.org, shop.adultchildren.org, acawso.org, acawsoec.com, and
acaworldconvention.org.

We meet weekly on Mondays at 4pm ET via Zoom and use our channel on
Slack for work between meetings. If you’re interested in joining us, please
send an email to itchair@acawso.org. We welcome anyone who is
interested in becoming involved, especially those experienced in database,
graphics and web design, particularly WordPress.

IT Activities in March

● Voted to ask the developer for quotes on further items to fix on the
current website and the new design website

● Prepared ABC forms, ABC slack delegate channel and the conference
page to go live on the 18th March for starting of delegate’s
registrations

● Continued to work on the yearly report for 2024 ABC
● Voted to dissolve the Business IT subcommittee as the hourly

commitment needed to learn and perform the business functions was
not reasonable for a volunteer. The IT special workers that currently
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perform business IT activities are still to report to the main IT
Committee

● Website Design Subcommittee
o Continued internal review of the new website
o The group identified pain points on the new design website that

need addressing before going live
o Brad and Marcin met with a few committees to gain feedback

about specific pages on the new website
o Volunteer portal page is almost complete bar a few visual tweaks
o Discussed status of the work from the new developer and

reviewed the work they completed thus far
o A newcomer focus group continues to meet to discuss how to

present ACA program for newcomers on the new website
o Brad L started chairing the subcommittee
o Work was done to the front page on the new design to change

some visual items

● Business IT Subcommittee
o Fishbowl - still ongoing (met with a new consultant)
o Continuing to search for possible replacement for GiveWP
o Put fellowship’s financial statements on the adultchildren.org

and acawso.org websites
o Brad and Marcin continue to learn AirTable software that will be

utilized across the WSO

● Meeting List Maintenance (MLM) Subcommittee
o Continued to answer emails, process updates and registrations

of meetings
o Discussed issues around what webpages can be used by groups

on their meeting’s listings
o Started to work on priority items for the plugin developer

● Policy and Procedures Working Group



o The group continued to work on the IT Policies and Procedures
document focusing on area of IT in the OPPM

o The group has worked on procedures relating to Special Workers
and on the use of dashlane

o The group worked on security section and access for special
workers and WSO Board members

● Acawso.org
o Updates to committee pages on website - ongoing
o Posting monthly committee reports - ongoing

IT Goals for the 2024 year:
● Deployment of the new adultchildren.org website
● Hiring of a long term contractor to support and enhance the WSO

meeting plugin
● Continue to harden our websites against attack
● New pathways for inviting and supporting WSO volunteers
● Continued support of ALL WSO committees, the Board, and the WSO

Office

Adultchildren.org Analytics for March 1st to March 31st 2024



Acawso.org Analytics for March 1st to March 31st 2024



Acawsoec.org Analytics for March 1st to March 31st 2024




