About WSO IT Committee

Chair: Marcin C. (UK)

Vice-chair: Brad L (MD, USA)

Volunteers: Boaz (FL, USA), Clare W (AUS), Jimmy M(TN, USA), Kathy T (CA,
USA), Lisa B (NV, USA), Mary Jo (IL, USA)

Contact emails: itmanager@acawso.org itchair@acawso.org

The WSO IT Committee supports the work of the Board, WSO Committees,
and special workers by assisting with technological solutions. We maintain
adultchildren.org, shop.adultchildren.org, shop.adultchildren.ca, acawso.org,
and acawsoec.org.

We meet weekly on Mondays at 4pm ET via Zoom and use our channel on
Slack for work between meetings. If you're interested in joining us, please
send an email to itchair@acawso.org. We welcome anyone who is
interested in becoming involved, especially those experienced in database,
graphics and web design, particularly WordPress.

IT Activities in July

e Several updates were completed on some of the pages of
adultchildren.org website
o front page announcements for the Fraudulent BRB
o A New Hope book,
o conference page links to documents from the ABC
e Forms for the August QDM were crafted and deployed on the
conference website
e The committee discussed needs for the upcoming QDM
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e The group discussed changes needed on the acawso.org website in
regards to inactive committee

e The following meeting search filters were added, A New Hope and
Sign Language ASL to improve searchability

e Meeting List Maintenance (MLM) Subcommittee
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o

Continued to answer emails, process updates and registrations
of meetings

Continued to work on priority items for the plugin developer
Mary Jo was voted the chair of the subcommittee until next
year's ABC

MLM resolved various requests from meetings (e.g. updating the
group contact)

Continued internal review of the new website

A newcomer focus group continued to review, create and revise
the pages that will be directed to a newcomer

Front page of the new website has seen some more updates in
effort to make it more user friendly for newcomers

Some bugs for anchors and accordions were identified and work
has started to fix them

New idea for the top header is being investigated

A new design of the Laundry List has been accepted

Added The Concepts to the ACA Readings submenu and past
conferences to the conference menu on the current website

A new volunteer came to the subcommittee. For now they
choose to be a guest

e Policy and Procedures Working Group
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The group has looked at the section concerning NDA, security,
software — passwords

The suggested changes to the IT section in the OPPM were sent
to the Board for review

The group reviewed and amended part of the IT Policy and
Procedures document pertaining to zoom account



o Procedures for a MLM volunteer leaving were discussed and
addressed

e Special Workers Reports
o Brad and Marcin completed database projects pertaining to
Translations Licence and Complaints Database
o Brad and Marcin continue to communicate and work with the
website developer
o Brad worked on Fishbowl - solving issues with software and
vendors pertaining to shipping
o Copyright Release and NDA forms- initial talks with General
Manager took place to address these items
o Meetings with potential volunteers to the IT Committee took
place
o Possibility of writing a new meeting plugin is being considered.
= Discussions with the developer hired by WSO took place
= Also discussion to consider developing an open source
meeting plugin took place
o A clean up of inactive slack user was completed- Thank you
Clare for all the hard work ¢’

e Acawso.org
o Updates to committee pages on website - ongoing

o Posting monthly committee reports - ongoing
o The Concepts Study webpage was updated in great detail

IT Goals for the 2024 year:

e Deployment of the new adultchildren.org website

e Hiring of a long term contractor to support and enhance the WSO
meeting plugin

e Continue to harden our websites against attack

e New pathways for inviting and supporting WSO volunteers

e Continued support of ALL WSO committees, the Board, and the WSO
Office
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