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About WSO IT Committee 
 
Chair: Marcin C. (UK) 

Vice-chair: Brad L (MD, USA) 

Volunteers: Boaz (FL, USA), Clare W (AUS),  Kathy T (CA, USA), Lisa B (NV, 

USA), Mary Jo (IL, USA), Steven G(CAN) 

Contact emails: itmanager@acawso.org itchair@acawso.org  

 
 
The WSO IT Committee supports the work of the Board, WSO Committees, 
and special workers by assisting with technological solutions.  We maintain 
adultchildren.org, shop.adultchildren.org, shop.adultchildren.ca, acawso.org, 
and acawsoec.org. 
 
We meet weekly on Mondays at 4pm ET via Zoom and use our channel on 
Slack for work between meetings.  If you’re interested in joining us, please 
send an email to itchair@acawso.org.   We welcome anyone who is 
interested in becoming involved, especially those experienced in database, 
graphics and web design, particularly WordPress.  
 

 
IT Activities in June 
 

●​ The Committee approved the meeting plugin developer to do further 
work to improve the meeting plugin and the plugin changes were 
merged on the staging site of adultchildren 

●​ The Committee has approved the quote for the contracted developer’s 
assistance with  launching the new site. The developer has prepared 
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an implementation plan designed to minimize public disruption on 
the go-live day 

●​ Beta testing of the new website has begun 
●​ Marcin C has been voted to chair the IT Committee for his third year 
●​ Mary Jo has been voted to chair the MLM Subcommittee for her third 

year 
●​ 2025 AWC Recordings page has gone live in June ready for its July 1st 

reveal 
 

●​ Meeting List Maintenance (MLM) Subcommittee 
o​ Continued to answer emails, process updates and registrations 

of meetings 
o​ MLM team continues to test the meeting plugin on the new 

website along with reviewing the progress of the work 
o​ The group worked on some wording of routine communications 

with meetings 
o​ The subcommittee tweaked the verbiage of automatic emails 

that go out to meetings when registering, updating etc. 
o​ The group has been discussing some changes to the meeting 

plugin to enhance its functionality 
 
 

●​ Website Design Subcommittee 
o​ Continued internal review of the new website 
o​ A newcomer focus group is focusing now on creating content for 

a section that will be named: “Working your program” 
o​ The subcommittee has been looking at and identifying web 

pages that are required for the launch of the new website 
o​ Hero section of the front page has been optimised for various 

screen resolutions 
o​ Top navbar has been revamped 
o​ A new calendar for the events is being considered. Research is 

ongoing after a discussion which brought up a few potential 
replacements 

o​ The group worked on the form that was sent out to the beta 
testers of the new website 

o​ The Subcommittee reviewed the initial feedback received from 
beta testers 

 



o​ Some changes to the menus were implemented 
 

●​ Policy and Procedures Working Group 
o​ The Working Group has not met in the month of June 

 
●​ Special Workers Reports   

o​ A new donation platform is live  
▪​ A volunteer is looking at doing an integration of meeting’s 

database into the donation form allowing users to choose 
their group for a list 

o​ The IT Manager and the IT Administrator continue to 
communicate and work with the website developer 

▪​ The IT Manager and the IT Administrator attended a 
couple of meetings with the plugin developer to discuss 
the progress and identify any possible issues  

 
o​ ComLine Workflow is currently being reviewed 
o​ Volunteer Projects dashboard is being created 
o​ Works on various automations/workflows for the office and the 

committees is ongoing 
▪​ Old copyright releases were added to the new database 
▪​ A Request for Quote workflow was created. 
▪​ International Literature Order form is being moved to the 

new database 
▪​ A new Bequest Form went live 
▪​ Feedback on Existing Literature form was moved to the 

new database. Still awaiting for feedback 
▪​ Translation Feedback form was developed and went live 
▪​ Translation Licence Reporting Workflow is being worked 
▪​ Fillout web forms - automatic translations were tested and 

various workarounds were found 
o​ Fishbowl 

▪​ New integration went live 
o​ IT Manager worked on Point of Sale for the ACA Store for the AA 

Convention in Vancouver which will be attended by a few 
members of ACA 

 
●​ Acawso.org 

 



o​ Updates to committee pages on website - ongoing 
o​ Posting monthly committee reports - ongoing 

 
 

 
 
IT Goals for the 2025 year: 

●​ Deployment of the new adultchildren.org website 
●​ Deployment of the new meeting/intergroup/region listing application 
●​ Develop a roadmap for the acawso.org website redesign 
●​ Continue to support all WSO Committees, the Board and the Office 
●​ Taking input (survey) from the fellowship for the ACA app and what 

that app should have 
●​ Announcing to the fellowship automation of yearly updates relating to 

meetings/intergroup 
●​ Connecting WSO meeting database to various AirTAble databases to 

improve efficiencies 
●​ Implementing a new donation management system 
●​ Supporting selection and  implementation of Translation Management 

System 
●​ Improve SEO on the new website 

 
 

 
 

Adultchildren.org Analytics for June 

 

 



 
 

Acawso.org Analytics for June 

 

 



 

 
 

Acawsoec.org Analytics for June 

 

 



 

 
 
 
 

 


