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About WSO IT Committee 
 
Chair: Marcin C. (UK) 

Vice-chair: Brad L (MD, USA) 

Volunteers: Boaz (FL, USA), Clare W (AUS),  Kathy T (CA, USA), Lisa B (NV, 

USA), Mary Jo (IL, USA), Steven G (CAN), Stephen G (CA, USA) 

Contact emails: itmanager@acawso.org itchair@acawso.org  

 
 
The WSO IT Committee supports the work of the Board, WSO Committees, 
and special workers by assisting with technological solutions.  We maintain 
adultchildren.org, shop.adultchildren.org, shop.adultchildren.ca, acawso.org, 
and acawsoec.org. 
 
We meet weekly on Mondays at 4pm ET via Zoom and use our channel on 
Slack for work between meetings.  If you’re interested in joining us, please 
send an email to itchair@acawso.org.   We welcome anyone who is 
interested in becoming involved, especially those experienced in database, 
graphics and web design, particularly WordPress.  
 

 
IT Activities in September 
 

●​ Work on the budget for 2026 has started 
●​ The committee approved several quotes from the plugin developer 

and decided to put some of them on hold 
●​ Committee members provided support throughout the CBM 

o​ A dedicated webpage was prepared to gather and share all CBM 
information 
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o​ Elections were organized and conducted during the meeting 
o​ The team assisted delegates by resolving a variety of technical 

issues during the event 
●​ IT Manager and IT Administrator continues to handle variety of 

requests and feedback from the members of the fellowship after the 
website launch 

o​ Feedback from website visitors is being collected, reviewed, and 
used for improvements and issue resolution 

●​ Brad L was voted as the chair of the Web Design Subcommittee 
●​ The committee started initial talks about a possibility of creating an 

ACA app 
 

 
●​ Meeting List Maintenance (MLM) Subcommittee 

o​ Continued to answer emails, process updates and registrations 
of meetings 

o​ An issue with a meeting in CA was passed to Service Review 
Panel for resolution 

o​ The group discussed what to do with Ready, Set, Go 
meetings/workshops as it pertains to the meeting search 

 
 

●​ Website Design Subcommittee 
o​ Continued internal review of the new website 

▪​ More feedback is being considered in regards to various 
items on the website 

o​ A new calendar for the events is being considered. Research is 
ongoing after a discussion which brought up a few potential 
replacements 

o​ The group started to look at next steps needed to redesign the 
acawso.org website 

 
●​ Policy and Procedures Working Group 

o​ The Working Group has not met during the month of September 
 

●​ Special Workers Reports   
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o​ The IT Manager and the IT Administrator continue to 
communicate and work with the website developer 

 
 

o​ Works on various automations/workflows for the office and the 
committees is ongoing 

▪​ International Literature Order form/automation has been 
submitted to the Office for feedback 

▪​ Feedback on Existing Literature form was moved to the 
new database. Still awaiting for feedback 

▪​ Translation Licence reporting 
●​ Consolidation of the existing translation form - in 

progress 
o​ A different approach is being considered 

▪​ The development of NDAs for the Publishing Committee 
has been initiated 

 
o​ Fishbowl 

▪​ IT Administrator is being trained on Fishbowl integrations 
 
 

●​ Acawso.org 
o​ Updates to committee pages on website - ongoing 
o​ Posting monthly committee reports - ongoing 

 
 

 
 
IT Goals for the 2025 year: 

●​ Deployment of the new adultchildren.org website 
●​ Deployment of the new meeting/intergroup/region listing application 
●​ Develop a roadmap for the acawso.org website redesign 
●​ Continue to support all WSO Committees, the Board and the Office 
●​ Taking input (survey) from the fellowship for the ACA app and what 

that app should have 
●​ Announcing to the fellowship automation of yearly updates relating to 

meetings/intergroup 
●​ Connecting WSO meeting database to various AirTAble databases to 

improve efficiencies 
●​ Implementing a new donation management system 

 



●​ Supporting selection and  implementation of Translation Management 
System 

●​ Improve SEO on the new website 
 

 
 
 

Adultchildren.org Analytics for September 

 

 

 



 
 

Acawso.org Analytics for September 

 

 



 

 
 

Acawsoec.org Analytics for September 

 

 



 

 
 
 
 
 

 


